




Vision Profile Extrusions Limited (Vision), subject to the conditions and 
limitations listed herein, warrants ELITE Cladding™ Premium 
Composite PVC Siding (ELITE Cladding™) to be free from 
manufacturing defects in material and workmanship if installed 
according to applicable specifications, subject to the terms and 
conditions of this warranty. When used for its intended purpose, when 
subject to normal and proper use, and when properly installed and 
maintained, ELITE Cladding™ will resist damage caused by termite 
attacks, and will not rot or delaminate. Vision’s most recently published 
installation instructions are available on the ELITE Cladding™ website 
(www.elitecladding.com). ELITE Cladding™ is further warranted 
against excessive color change, peeling, flaking, cracking, rusting, 
blistering, and corroding, as set forth herein. 

REMEDIES UNDER THIS WARRANTY
Should any manufacturing defects occur during the lifetime of the 
original purchaser (the “Homeowner(s)”), and as long as the 
Homeowner(s) is still living and retains ownership of the property, 
Vision will, at its option, repair or replace ELITE Cladding™ 
determined by Vision to be defective. Provided, however, that in lieu 
of repair or replacement, Vision reserves the right to refund to the 
Homeowner(s) the portion of the original cost for the defective ELITE 
Cladding™ plus the cost associated with the initial installation of the 
defective ELITE Cladding™. The Homeowner(s) must comply with 
Vision’s warranty claim procedures, including providing all required 
documentation and permitting inspection of the damaged item. 

WHO IS COVERED, AND FOR HOW LONG

ORIGINAL HOMEOWNER: The lifetime coverage in this warranty 
covers ELITE Cladding™ installed by the individual homeowner(s) on 
a single-family home. The lifetime coverage offered by this warranty 
automatically ceases upon the sale of the property or the death of the 
last of the original homeowner(s) still owning the property. 

SUBSEQUENT HOMEOWNERS: Upon change in ownership of the 
property from the original homeowner(s), this warranty may be 
transferred to the new owner(s) (“Subsequent Transferee(s)”) as a fifty 
(50) year prorated warranty from the date of the original documented 
installation; provided that Vision Profile Extrusions Limited is notified 
in writing by the Subsequent Transferee(s) within forty-five (45) days of 
the real estate title transfer. 

COMMERCIAL: Siding purchased by or installed upon property 
owned by corporations, governmental agencies, partnerships, trusts, 
religious organizations, schools, condominiums, or cooperative 
housing arrangements, or installed on apartment buildings or any 
other type of building or premises not used by individual homeowners 
as their single-family residence, will be warranted for a period of fifty 
(50) years from the date of the original documented installation, per 
the prorated schedule contained in this warranty, and is not 
transferable under the terms and conditions of this warranty.

LIMITED LIFETIME WARRANTY 



LIMITED LIFETIME WARRANTY 

LIMITATIONS AND EXCLUSIONS

Vision Profile Extrusions Limited shall not be liable for, and this 
warranty does not apply to, any failure, defects, or damages resulting 
from or connected with misuse; damage caused or created by animals; 
neglect or improper storage; improper installation, or installation or 
use not in adherence to normal industry standards; impact of foreign 
objects; fire, hurricane, lightning, tornado, or other violent storm or 
casualty, or acts of God; defects in, failure of, or damage to the 
substrata wall on which the product was applied caused by movement, 
distortion, cracking, improper manufacture, or settling of such wall or 
the foundation of the building; exposure to harmful chemicals, 
airborne stains, mold, mildew, or pollutants; failure of the 
homeowner(s) to provide normal maintenance to the products (see 
“normal routine maintenance” below); distortion or warping due to 
internal, external, or unusual heat sources, including without 
limitation, reflection from windows, doors, or other objects, barbecue 
grills, fire pits, and fireplaces; heat buildup caused by inadequate roof 
ventilation; and any other cause not involving inherent manufacturing 
defects in the material supplied by Vision. Vision reserves the right to 
discontinue or modify any of its products, including the color of ELITE 
Cladding™, without notice to the homeowner(s) and shall not be 
liable to the homeowner(s) as a result of such discontinuance or 
modification, nor shall Vision be liable in the event the replacement 
material varies in color, gloss, or surface finish in comparison to the 
original product. RESULT OF NORMAL WEATHERING. IN THE EVENT 
THAT A PRODUCT OR COLOR IS DISCONTINUED AND AN 
EQUIVALENT REPLACEMENT IS NOT AVAILABLE, Vision WILL 
REMUNERATE THE CONSUMER FOR THE PRO-RATED VALUE (SET 
FORTH BELOW) FOR THE DEFECTIVE MATERIAL FOR WHICH A 
WARRANTY CLAIM HAS BEEN ISSUED. THIS WARRANTY DOES NOT 
APPLY TO THE SALE OR INSTALLATION OF Elite Cladding™ 
OCCURRING OR THAT HAVE OCCURRED OUTSIDE THE 
CONTINENTAL UNITED STATES OF AMERICA, ALASKA, HAWAII, or 
CANADA, regardless of product purchase location, this warranty does 
not apply to ELITE Cladding™ which has been painted, varnished, 
refinished, or similarly coated over Vision’s original finish. ELITE 
Cladding™ is not warranted against discoloration caused by air 
pollution, acid rain, oxidation, or exposure to harmful chemicals. 
Except as expressly provided herein, ELITE Cladding™ is not 
warranted against normal weathering resulting from the elements. 
Normal weathering is defined as the damaging effects of sunlight and 
extremes of sunlight, weather, and atmosphere that may cause any 
colored surface to chalk, fade, or become soiled or stained over time. 
It is normal for weathered products to have slight shade differences 
between portions of the product panel exposed to sunlight and any 
area of the product that is protected from the sun. This is considered 
normal weathering and is not indicative of a defect in the product. The 
degree to which normal weathering occurs depends on air quality, the 
building’s location, and other territorial conditions over which Vision 
has no control. Vision shall have sole discretion to determine whether 
any ELITE Cladding™ has weathered beyond the scope of normal 
weathering and will base that conclusion on a measurement by a 
recognized, industry-approved color measurement device to 
determine the amount of color change.



Owner Max. Replacement 
Percentage

Years After
Installation

Subsequent Transferee(s) 100% 0-5
80% 6-10
50% 11-15
30% 16-20
10% 21-50

ORIGINAL HOMEOWNER 100% LIFETIME

WARRANTY TRANSFER TO SUBSEQUENT OWNER(S) 
Upon change in ownership, this warranty may be transferred to the 
new owner(s) (“Subsequent Transferee(s)”) as a fifty (50) year prorated 
warranty; provided that Vision is notified in writing by the 
Subsequent Transferee(s) within 45 days of the real estate title 
transfer. The color protection of this warranty is transferable, prorated 
up to 10 years from the original date of installation. 

Notification must be mailed to: 
Vision Profile Extrusions Limited 
Elite Cladding™ Warranty Claims Support 
300 Zenway Blvd, Woodbridge, Ontario Canada L4H 4M7 
Toll Free: 1-833-666-2389 

The prorated Warranty coverage is in accordance with the following 
schedule:

Notes:
Maximum replacement value is the percentage of the original cost for 
materials and installation for the defective ELITE Cladding™ Premium 
Composite PVC Siding that Vision will cover under this warranty (in 
materials and labor, or reimbursement, at Vision’s discretion).

SUBMITTING A WARRANTY CLAIM
If the product exhibits what the homeowner(s) or subsequent 
transferee(s) believes to be a manufacturing defect covered under the 
terms of this warranty, the homeowner(s)/subsequent transferee(s) 
must notify Vision in writing promptly following the discovery of the 
defect, and shall submit with such notification a full description of the
claimed defect, along with the homeowner’s/subsequent transferee’s 
name, address, telephone number, date of installation, and a copy of 
this warranty. Such notification must be made within sixty (60) days of 
the date that the claimed defect is first discovered, or reasonably 
could have been discovered. Vision will reply to written notifications
within a reasonable period of time following receipt of such 
notifications, and reserves the right to require that additional 
information and/or evidence of the claimed defect be provided by the 
homeowner(s)/subsequent transferee(s) upon request. Failure to
timely supply all requested information shall result in denial of the 
claim. Further, Vision reserves the right to inspect the products 
claimed to be defective within a reasonable period of time subsequent 
to receipt of the written notification. Homeowner(s)/subsequent
transferee(s) agree to grant Vision reasonable access to the property 
to inspect the defective products. If Vision is not permitted to access 
the property within thirty (30) days of contacting the 
homeowner(s)/subsequent transferee(s), the claim shall be denied and
the warranty shall be voided.

LIMITED LIFETIME WARRANTY 



COLOR PROTECTION ON ELITE CLADDING™ PREMIUM 
COMPOSITE PVC SIDING
Vision will, at its sole option, repair or replace ELITE Cladding™ that 
has changed color in excess of four (4) Hunter Lab units, as measured 
by a recognized, industry-approved color measurement device; 
provided, however, in lieu of repair or replacement, Vision reserves the 
right to refund the prorated amount paid by the homeowner(s) for the
defective ELITE Cladding™, plus the portion of the original cost to the 
homeowner(s) for installation of the defective product. If the original 
costs cannot be documented by the homeowner(s), Vision shall have 
sole discretion to determine the amount of refund, if any. In case of 
repair or replacement of ELITE Cladding™ covered under this 
warranty, Vision shall be responsible for the cost of the pre-approved 
labor and materials.

WARRANTY AND LIMITATION OF REMEDIES

CARE AND MAINTENANCE
Washing: Use a long-handled car washing brush that attaches to your 
hose, available at auto supply stores. This allows you to clean the 
siding similarly to how you wash your car.

Removing Stubborn Dirt: For tough dirt like soot and grime in 
industrial areas, clean the siding with a mixture of:
• 1/3 cup mild detergent
• 1 gallon of water

ELITE CLADDING™ MAINTENANCE AND FIRE SAFETY 
GUIDELINES
ELITE Cladding™ is designed to require minimal upkeep over many 
years. However, it is essential for builders and suppliers to store, 
handle, and install ELITE Cladding™ carefully to prevent damage to 
both the product and the structure.

FIRE SAFETY PRECAUTIONS:
ELITE Cladding™ contains organic materials that can melt or burn 
when exposed to significant heat or flames. Building owners, 
occupants, and maintenance personnel should keep fire sources, such 
as barbecues, and combustible materials, like dry leaves, mulch, and 
trash, away from the siding. If exposed to high heat or flames, ELITE 
Cladding™ may soften, sag, melt, or burn, potentially exposing the 
underlying materials.

UNDERLAYMENT CONSIDERATIONS:
Select underlayment materials with caution, as many are made from
combustible organic materials. Verify the fire properties of
underlayment materials before installation.

COMPLIANCE:
Ensure that all installations of ELITE Cladding™ adhere to local, 
state, and federal building codes and fire regulations.

LIMITED LIFETIME WARRANTY 
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BRING
ELEGANCE 
TO YOUR SPACE 
WITH ELITE.

SUPPORT@ELITECLADDING.COM



WWW.ELITECLADDING.COM


