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EZ Slatwall® - PVC Interlocking Slatwall Panel 
20-Year Limited Warranty
AmeriLux EZ Slatwall® PVC Interlocking Panels are warranted by AmeriLux International, LLC. The panels 
covered by this warranty are manufactured using durable, engineered PVC materials designed for wall storage 
and organization applications. 

This limited warranty states that EZ Slatwall® products will be free from manufacturing defects for a period of 
twenty (20) years from the original date of purchase from AmeriLux International, LLC. This warranty is 
non-transferable.

Warranty Coverage:
EZ Slatwall® products are warranted for twenty (20) years to:

• Maintain structural integrity and rigidity under normal use conditions
• Resist cracking, splitting, or failure due to manufacturing defects
• Maintain performance when properly installed

Remedy:
Upon verification of a valid claim, AmeriLux International, LLC will provide reimbursement or replacement of 
defective product at its discretion. This warranty covers the cost of the product only.

This warranty does not cover:
• Labor costs
• Installation or removal costs
• Freight or shipping charges
• Loss of use, project delays, or any associated costs

Conditions of Use:
This warranty applies only to products that are:

• Installed in accordance with AmeriLux EZ Slatwall® installation guidelines, including fastening into 
appropriate structural support (such as wall studs)

• Used in interior or controlled environments consistent with intended applications
• Properly stored, handled, and maintained prior to and after installation
• Installed using standard construction practices

To achieve full performance, panels must be properly fastened and supported. Load capacity is dependent on 
correct installation and substrate conditions.

Routine cleaning with mild soap and water is recommended to maintain appearance and performance.

Exclusions:
• This warranty does not cover damage or failure resulting from:
• Misuse, abuse, or improper handling
• Improper installation or use outside intended application
• Excessive loads, impact damage, or modification of the product
• Exposure to chemicals, heat, or conditions beyond intended use
• Fire, storms, flooding, or other acts of nature
• Normal surface wear, cosmetic damage, or discoloration
• Improper cleaning methods or the use of unauthorized cleaning products

This Warranty also excludes natural changes to the product caused by environmental exposure, including 
gradual fading, discoloration, surface chalking, or dirt accumulation. Environmental factors may include 
sunlight, artificial light, smoke, mildew, mold, chemicals, animal waste, metal particles, dirt, and other airborne 
or environmental contaminants.

No implied warranties, representations, or conditions shall apply under this warranty.

This Warranty is non-transferable and applies only to the original purchaser.

Claims Process:
AmeriLux International, LLC will act on valid warranty claims within 60 days after receiving all required 
information necessary to determine claim validity.

To submit a claim, the purchaser must provide:
• Written description of the issue
• Photographs of the product
• Product samples (if requested)
• Proof of purchase including date and purchase price

All claim materials must be submitted at the owner’s expense.

Limitations:
This limited warranty is the sole warranty provided by AmeriLux International, LLC for EZ Slatwall®. The 
remedies described above are the sole and exclusive remedies available to the purchaser.

AmeriLux International, LLC shall not be liable for any incidental or consequential damages, including damage 
to property, project delays, or personal injury, nor for breach of any express or implied warranty, including any 
implied warranty of merchantability or fitness for a particular purpose.

Please contact AmeriLux International for additional warranty information. 
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